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NIBA announces insurer and underwriting agency award 

winners   

Winners of the Large General Insurer of the Year award, Specialty Insurer of the Year award and 

Underwriting Agency of the Year award have been announced today at the 2022 NIBA Celebration Dinner in 

Sydney.   

The 2022 Large General Insurer of the Year award has been won by CGU and the winner of the Specialty 

Insurer of the Year is Liberty Specialty Markets.   

NIBA CEO, Philip Kewin said, "This year we have decided to develop an award for niche/specialty insurers, 

the Specialty Insurer of the Year award. Both the Large General Insurer of the Year award and the Specialty 

Insurer of the Year award is determined by brokers feedback. Brokers are asked in the annual Broker Market 

Survey, which is conducted by market research firm NielsenIQ, a range of questions about their overall 

experience across a range of important product and service quality criteria, including brand as well as broker 

experience. The combination of these results ultimately determines the winner of these two awards. The 

Underwriting Agency of the Year award is also determined by the annual Broker Market Survey." 

The 2022 Underwriting Agency of the Year was awarded to NTI.  

"In 2020, NIBA created the Underwriting Agency of the Year award to acknowledge the fact that brokers deal 

with several underwriting agencies, or managing general agents, as well as dealing with APRA authorised 

insurance companies operating in the Australian market."  

"I would like to congratulate CGU, Liberty Specialty Markets and NTI on their awards and thank them for their 

high level of service and outstanding product quality", Kewin added.  
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About NIBA 

The National Insurance Brokers Association is the peak representative body for the intermediated insurance 

industry in Australia. 

NIBA represents approximately 450 member firms and 15,000 individual brokers including large, multinational 

insurance brokers, Australian broker networks, and small to medium-sized businesses located in cities, and 

regional areas right around Australia. 

NIBA member firms all hold an Australian financial services licence, issued by the Australian Securities and 

Investments Commission under the Corporations Act, which enables them to deal in or advise on risk 

insurance products. 

At an international level, NIBA is a member of the Council of Asia Pacific Insurance Brokers Associations 

(CAPIBA) and the World Federation of Insurance Intermediaries (WFII). 

NIBA is committed to supporting its members by representing the interests of brokers and their members to 

government and regulators and promoting high levels of professionalism. 

 

                                                                                                              


