
 

 

 

UPDATE ON PROPOSED EXEMPTIONS FROM DEFERRED SALES 
MODEL FOR ADD ON INSURANCE PRODUCTS 

Current as at 8 July 2021 
 

The Government has issued a media release clarifying its position on what products will 
be exempted from the Deferred Sales model which is due to commence on 5 October 
2021. 

By way of basic background, the New Deferred sales model (DSM) for add-on insurance 
under the ASIC Act applies a new DSM for defined “add-on insurance products”. These 
are essentially insurance sold to consumers (as defined in the Act) in connection with a 
principal product or service that covers risks that relate to that product or service (subject 
to any Government or ASIC exemptions).  

The regime effectively imposes on the principal product or service provider or relevant 
third parties wishing to offer and sell the add on insurance, an obligation to provide an 
ASIC prescribed notice and a clear 4 day waiting period afterwards before a sale can be 
made. It also applies other restrictions on conduct and forms of contact by such persons 
prior to that time.  

Proposed Government Exemptions 

The Government has announced that it will exempt from the deferred sales model the 
following classes of insurance products (expected to be by way of Regulation):  

• compulsory third party (CTP) insurance for motor vehicles; 
• third party property damage, fire and theft insurance for motor vehicles [assume 

this means both types of such insurance but not clear];  
• comprehensive insurance for: 

o boats,  
o motorcycles,  
o motorhomes,  
o caravans, and  
o trucks; 

• insurance sold within superannuation (including group life insurance);  
• postage and delivery of consumer goods insurance; 
• home building insurance; 
• home and contents insurance; and 
• landlord insurance.  

Relief will also be provided for wholesale style insurances available to businesses. Detail 
is yet to be provided. 

Of note, travel insurance is not listed in the media release which the Government had 
previously indicated would be exempt. We understand that Treasury has since confirmed 
that the policy intent has not changed regarding travel insurance and it will be exempted 
from the DSM by regulations as the Treasurer had announced in his Second Reading 
Speech, notwithstanding the omission in the press release. 

Basic banking products will also be exempt from the anti-hawking regime, where the 
customer initiates the contact. This includes contact about products such as transaction 
accounts, stored value cards, electronic cash, direct debit services and electronic 



 

2 
 

payment services. This exemption is proposed on the basis that “these products are 
well-understood by consumers and therefore not appropriate to be included in the anti-
hawking regime.” 

 

The Government will also continue to consult with stakeholders on any additional 
exemptions that may be appropriate. 

It is good to see that the Government is acknowledging that “careful implementation will 
be required to ensure the deferred sales model continues to allow small business and 
consumers to access the insurance they legitimately need on a timely basis and to avoid 
inadvertently impacting our economic recovery from COVID-19.” 

In summary: 

• any product that is exempt may still be subject to the new anti-hawking changes 
due to take effect on 5 October if the client is a retail client; and 
 

• any product not in the DSM exempt list may be caught by the DSM requirements 
if within the add on insurance definition e.g. mobile phone insurance or pet 
insurance (unless an exemption is obtained in regulations or via ASIC). 

IMPORTANT NOTICE 

This document is designed to provide helpful general guidance on some key issues relevant to this topic. It should 
not be relied on as legal advice. It does not cover everything that may be relevant to you and does not take into 
account your particular circumstances. It is only current as at the date of release. You must ensure that you seek 
appropriate professional advice in relation to this topic as well as to the currency, accuracy and relevance of this 
material for you. Liability limited by a scheme approved under Professional Standards Legislation. 

 


